
IMPORTANT SAFEGUARDS
When using electrical products, especially when 
children are present, basic safety precautions should 
always be followed.

The appliance is only to be used with the provided 
power supply.

READ ALL INSTRUCTIONS BEFORE USING

DANGER - To reduce the risk of electrocution:

• Always unplug the SteriShoe® shoe sanitizer 
immediately after using.

• Do not use while bathing.

• Do not place or store the SteriShoe where it can fall 
or be pulled into a tub or sink.

• Do not place in or drop into water or other liquid.

• Do not reach for a SteriShoe sanitizer that has fallen 
into water. Unplug immediately.

WARNING - To reduce the risk of burns, electrocution, 
fire, or injury to persons.

• The SteriShoe should never be left unattended when 
plugged in.

• Close supervision is necessary when the SteriShoe 
shoe sanitizer is being used by, on, or near children 
or invalids.

• Use the SteriShoe only for its intended use as 
described in this manual. Do not use attachments 
not recommended by the manufacturer.

• Never operate the SteriShoe if it has a damaged 
cord or plug, if it is not working properly, if it has been 
dropped or damaged, or dropped into water.

• Keep the cord away from heated surfaces.

• Never drop or insert any objects into any opening.

• Do not look at the UV light bulb when it is on.

• Do not use the SteriShoe outside a shoe.

• Treat the SteriShoe carefully. You are  placing a 
fragile light bulb into a shoe.  

• If the SteriShoe does not turn off after approximately 
30 minutes, the timer may not be functioning 
properly. Turn the unit off, disconnect the power, and 
please call 1-800-PEDIFIX (733-4349).

• If the controller light is flashing, inspect the UV light 
bulb to be sure that it is not broken. If the light bulb 
is broken, DO NOT put your foot into the shoe until 
you have removed all of the pieces of the broken 
light bulb. 

• This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience 
and knowledge, unless they have been given 
supervision or instruction concerning use of the 
appliance by a person responsible for their safety.

• Children should be supervised to ensure that they 
do not play with the appliance.

• To clean, disconnect Power and wipe with a soft dry 
cloth. Do not use alkaline cleaniing agents.

SAVE THESE INSTRUCTIONS

Important Information

DO NOT look at the UV light 
when the SteriShoe bulbs 
are illuminated. UP-CLOSE, 
PROLONGED EXPOSURE to UV 
light can be harmful to

eyes and skin. A quick look, from 2-feet or further 
away, is harmless.

If lights on the controller are flashing, an error has 
occurred. The SteriShoe has built-in safety features 
to reduce the likelihood of accidental exposure to 
the UV light bulb. An error is most likely due to the 
activation of a safety feature. See the troubleshooting 
section for more information.

UV LIGHT BULB CONTAINS MERCURY (Hg). The UV light 
bulb contains a fine metal ball which you may hear 
inside the light bulb. This is normal; the light bulb is not 
broken. Since mercury is toxic please dispose of the 
light bulb in accordance with local disposal laws.

Specifications
SteriShoe ultraviolet shoe sanitizer,
Model: P3400, 12VDC, 1,2 A
Power Adaptor: Input: 100 - 240 V, 50/60 Hz, 0.4A Max., Class VI;
Output: 12VDC, 1.5A 
Conforms to UL STD. 1431.
UV light bulb: 5W with a peak frequency of 253.7 nm.

Correct disposal of this product
This marking indicates that this product should 
not be disposed with other household waste. To 
prevent possible harm to the environment or human 
health from uncontrolled waste disposal, recycle 
it responsibly to promote the sustainable reuse of 
material resources.

To return your used device, please use the return and collection 
systems or contact the retailer where the product was

Warranty Information
Limited One Year Warranty

Warranty coverage: PediFix, Inc. warrants, to the original 
purchaser, that this product will be free of defects in materials 
or workmanship for a period of one (1) year* from date of 
purchase, with the exceptions stated below.
*The warranty term for UV light bulb is 60 days from the date 
of purchase.

What is not covered: This warranty does not cover damage 
caused by accident, tampering, improper care, misuse, uses 
for which the product was not designed, or other causes not 
arising from defects in material or workmanship.

Warranty performance: During the above warranty period, 
PediFix will repair or replace any part of the product deemed 
defective. Contact PediFix at 1-800-PEDIFIX (733-4349) to 
obtain warranty service or go to www,pedifix.com for more 
information.

Warranty disclaimers: Any implied warranties arising 
out of this sale, including but not limited to the implied 
warranties of description, merchantability and fitness for 
a particular purpose, are limited in duration to the stated 
warranty coverage. In no event shall PediFix Inc. be liable 
for loss of use of this product or for any indirect, special, 
incidental or consequential damages, or costs, or expenses 
incurred by the consumer or any other user of this product, 
whether due to a breach of contract, negligence, strict 
liability in tort or otherwise. PediFix Inc. shall have no liability 
for any personal injury, property damage or any special, 
incidental, contingent or consequential damage of any 
kind resulting from the use of this product. Some states do 
not allow limitations on how long an implied warranty lasts 
or the exclusion or limitation of consequential or incidental 
damages, so the above limitation may not apply to you.

Legal remedies: This warranty gives you specific legal  
rights and you may also have other rights that vary from  
state to state.

Disclaimers
•	 The SteriShoe destroys up to 99.9% of the targeted  
	 microorganisms. Targeted microorganisms are those  
	 that come in direct unobstructed contact with the  
	 UV light.
•	 SteriShoe is not a medical device and does not  
	 treat a medical condition. It kills germs in your shoes  
	 that could come in contact with your feet.
•	 UV light may discolor or degrade some materials  
	 on the inside of the shoe.
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purchased. They can take this product for environmental 
safe recycling. Refer to www.pedifix.com for more 
information. 

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, 
including interference that may cause undesired 
operation.

WARNING: Changes or modifications to this unit 
not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the 
equipment.

NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful 
interference in a residential installation. 
This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications.

However, there is no guarantee that interference will 
not occur in a particular installation. if this equipment 
does cause harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures:
•	Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment 	  
	 and receiver.
•	Connect the equipment into an outlet on a circuit  
	 different from that to which the receiver is connected.
•	Consult the dealer or an experienced radio / TV  
	 technician for help.

www.pedifix.com 
1-800-PEDIFIX (733-4349)

Quick Trouble-Shooting Tips
1.	The UVC bulbs in your SteriShoe may become 
loose during shipment. If a bulb does not illuminate, 
unplug the device, then gently remove, rotate and 
re-install it, and try again.

For assistance, call 1-800-733-4349.

2.	When in use, be sure the device — and its black 
Safety Sensor — sits flat inside your shoes. If not, as 
a safety precaution, it will not function.
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Indicators and trouble shooting

Indicator
light

None

Operating correctly.

None.

Your shoes will be 
sanitized in 15 minutes.  
(Fan will run for another 
15 minutes.)

You may stop the 
operation at any time 
by pressing SteriShoe 
(Power) button.

None

Controller is in volume 
adjustment mode.

Press SteriShoe button  
to get out of mode. 

See “Adjusting the 
controller volume” 
instructions for how to 
change beep volume.

None

Fan (only) is operating.

None.

Fan is operating 
correctly, will operate 
for next eight hours or 
until you press the FAN 
or SteriShoe button.

To order replacement bulbs, scent pouches or safe-
ty bags, or if these corrective steps do not resolve 
the trouble, please call customer service toll free 
1-800-PEDIFIX (733-4349) 

Beepbeep (pause) 
beepbeep (pause) 

The movement switch at 
the bottom of the sanitizer 
is not depressed. This 
switch will deactivate the 
UV light if the SteriShoe is 
moved while treating a 
shoe. The switch needs to 
be pressed down against 
the bottom of the shoe 
to start the UV light.

1. Press SteriShoe (Power) 
button to turn off.

2. Move the SteriShoe 
slightly forward in the 
shoe and gently push  
it down and toward the 
back of the shoe. There 
should be a subtle click.

3. Press Power button to 
restart.

Beepbeepbeep (pause) 
beepbeepbeep (pause) 

1. Press SteriShoe (Power) 
button to turn off.

2. Remove the UV lamp 
from the side that does 
not have the error and 
switch it with  the side 
that has the error.

3. Press Power button to 
restart.

4. If the Bulb error moved 
to the other side, a 
replacement lamp is 
necessary. If the error 
stayed on the same 
side, call customer care.

Beep (pause) beep 
(pause) beep (pause) 

The ambient light sensor is 
detecting too much light 
– this is a safety feature 
that limits the user being 
exposed to the UV light. 
Covering up the shoe will 
fix this issue.

1. Press SteriShoe+ (Power) 
button to turn off.

2. Make sure the SteriShoe 
is completely covered 
within the shoe bag. 
Make sure the SteriShoe 
is gently pushed under 
the tongue of the shoe 
and is upright in shoe.

3. Press Power button to 
restart.

Beeps

Situation

Corrective action

The UV bulb is either not 
inserted correctly or it 
has stopped working.

See website for  
trouble shooting video.
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Adjusting the contoller volume

Your SteriShoe has a speaker inside the controller 
to inform you about safety features and other 
operations. To adjust the volume of the speaker:

• Press and hold the SteriShoe button

• The error LEDs will flash and you will hear a few  
	 beeps indicating you have entered the volume  
	 setting mode.

• Pressing the Left and Right button will decrease or  
	 increase the volume on your SteriShoe

• The volume level of the controller is indicated as  
	 follows:

Solid
bulb light = 
sound off

• To save your setting and exit, press and release the  
	 SteriShoe button in the center of the controller.

Solid movement 
and bulb  

lights =  
low volume

Solid ambient, 
movement  

and bulb lights  
= high volume

Right SteriShoe 
sanitizer

Left SteriShoe 
sanitizer

Power 
source

Controller

Safety switch

Scent 
cap

Safety switch

Scent 
cap

UV light bulb

UV light 
bulb

SteriShoe 
shoe bags

Power button (activates 
left and right sanitizers 

for 15 minutes and fans 
for 30 minutes).

Activates drying fans 
for 8 hours.

Left sanitizer 
on/off

Right sanitizer 
on/off

Controller buttons

SteriShoe sanitizer parts

1. Plug power source 
into the controller.

2. Plug power source into 
standard wall outlet 
(100-240V).

3. Insert right SteriShoe+ 
sanitizer into right shoe 
and left 
SteriShoe sanitizer 
into left shoe.

4. Place each sanitizer 
and shoe into SteriShoe 
bag and tighten 
each shoe bag. 
(Required for open 
shoes such as 
sandals).

5. Press SteriShoe 
button on the 
controller to 
activate both 
sanitizers.

Operating SteriShoe+ sanitizers

Inserting/replacing scent pouch
Regular use of scent pouches will help deodorize 
and refresh your shoes.

1. Make sure the SteriShoe is unplugged. Use fingernail 
or coin to gently pry open the WHITE Scent Pouch 
Compartment cover. There is a small, horizontal slot 
located just below the arrow on the back of the 
device, and above the back Safety Sensor. DO NOT 
pry, bend or pull the BLACK Safety Sensor itself, as it 
will break, and it has nothing to do with Scent Pouch 
Compartment access.

2. Insert a new SteriShoe scent  
	 pouch. (Remove old one  
	 first if installed).

3. Replace scent cap  
	 by pressing it back  
	 into place.

Note: Use only SteriShoe branded scent pouches
Other scent products may void the warranty.

For damp or wet shoes:
Press the fan button on the  
controller for 8 hours of drying time.

Inserting/replacing SteriShoe UVC Bulbs
1. Make sure the SteriShoe is unplugged.

2. Grasp top and bottom  
	 of the dual bulb  
	 component, gently pull  
	 straight out of socket.

3. To insert, gently push  
	 dual bulb component  
	 straight into socket.


